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Staff responsibilities for Incident Management Reporting

Critical Incidents Mandatory Reports
- Improper or i treatment or

- An emergency, including loss of essential services, care
fire, unplanned evacuation, intake of evacuees, or - Abuse or neglect of a resident (includes
flooding resident-to-resident)
- Unm or sudden d:,ath i - Unlawful conduct Ensure resident and
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- Injury in respect of which a resident is taken to the
hospital
- Medication incident or adverse drug reaction in
respect of which a resident is taken to hospital
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