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Family and Friends Council 
Monthly Meeting Notes 

Perley Health 

 

Date Thursday April 16, 2026 

Time 7:00 PM 

Location Zoom 

 

Topics 

1 

Welcome 

Welcome by Heather Moxley.   
A special welcome to all the new to Perley Health Family members.  

2 

Management Update 

Lorie Stuckless, Director, Support Services 
1. Lorie provided an update on numerous activities around the Perley 

Health community.  Please see the attached summary. 
2. A reminder that each building is supported by a Residence Care 

Manager – Kerry Tubman (Gatineau), Alexandra Schram 
(Rideau), and Stephanie Kim (Ottawa). Each building also has a 
PSW Supervisor Barbara Wilson (Gatineau), Colleen Summerton 
(Rideau), and Jean Petit (Ottawa). Support Services is located on 
the second floor and led by Lorie Stuckless. A couple of key 
members of that team are Alannah Hazelwood – Food, Nutrition, 
and Housekeeping; and Frank Chamberlain, Plant and Facilities. 

3 Key Discussion – Falls Management 

 

Daniela Acosta, Manager of Knowledge Translation and Jennifer 
Kovacic, Quality Lead are the joint primes for the Falls Prevention 
Program.   They provided a great overview of the falls program and the 
trends over time.  Please see the attached presentation for more 
information. 

- An adjacent discussion brought up Comfort Care Rounding – this 
process has been in place for a number of years and is in a 
process of revalidation.   Possibly it would be a good topic for a 
future FFC meeting when the validation is complete as it is an 
integral process to keeping the residents safe and comfortable. 

4 Key Discussion  - Infection Prevention and Control (IPAC) 

 Samantha Boulerice, Clinical Manager IPAC, Wound Care and Foot Care 
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- Samantha provided information about the variety of topics covered 
in the IPAC program.  She discussed the Public Health rules for 
Outbreak Management and shared recent trends at Perley Health. 

- Please see attached presentation for more details. 

For inquiries regarding your loved one's care on essential discussion 
topics, please contact the nursing staff or, alternatively, the Residence 
Care Manager.    

5 

Wrap up 

Thank you very much for attending and reading the notes.  Should you 
have any questions please do not hesitate to get in touch.  
Familycouncil.perleyhealth@gmail.com 

The next meeting will be Thursday, May 21st, 7PM over Zoom. 
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